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Dear Mr. Terreni:

Enclosed please find for filing an original and a copy of the Answer of United Telephone Company of

the Carolinas d/b/a Embarq in the above-captioned matter. By copy of this letter, I am serving all

parties of record.

I have enclosed an extra copy of this answer which I would ask you to date stamp and return to me in

the stamped self-addressed envelope enclosed for your convenience.

If you should have any questions, please do not hesitate to contact me.

Sincerely,

Elliott & Elliott, P.A.

Scott"Elliott

SE/jcl

CC" Susan S. Masterton, Esquire

All Parties of Record w/enc.
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ANSWER OF UNITED TELEPHONE COMPANY

OF THE CAROI,INAS_ D/B/A EMBARQ

In compliance with the Notice issued by the Public Service Commission of South

Carolina in the above-referenced docket on June 20, 2008, United Telephone Company

of the Carolinas, d/b/a Embarq ("Embarq") respectfully submits this Answer to the letters

and attachments submitted by Mr. E.R. (Ron) Rutter (dated June 12, 2008 and May 29,

2008, respectively) hereinafter referred to as "the Complaint."

FOR A FIRST DEFENSE

1. Each and every allegation not hereinafter admitted, qualified, or explained is

denied and strict proof demanded thereof.

2. Embarq denies the allegations of the Complaint that Embarq has failed to provide

quality service to the identified customers. Embarq's records do not reflect the complaint

history referenced in the May 29, 2008 letter. In addition, any trouble reported was

repaired in a timely manner, as required by the law and the regulations of the

Commission.

3. Embarq denies that access to 911 emergency services by any of Embarq's

customers, including Mr. Rutter and the customers identified in the attachment to his



May 29,2008letter,is or has been inadequate or imperiled. Embarq complies with the

law and the Commission's regulations regarding access to 911 services.

4. Embarq admits that DSL service is not available to the area where Mr. Rutter and

the other identified customers reside due to the distance from the Digital Loop Carrier

(DLC) serving the area.

5. Embarq denies that it provides "poor telephone service" or that its fees for its

services are "high" or in any way unreasonable. Embarq service quality complies with the

service quality required by law and the Commission's regulations. In addition, Embarq's

fees for service are in accordance with the applicable law and regulations.

AFFIRMATIVE DEFENSES

FOR A SECOND DEFENSE

(Lack of Jurisdiction Over the Subject Matter)

6. To the extent that Mr. Rutter's Complaint involves the deployment of DSL

services, these services are unregulated information services under the jurisdiction of the

Federal Communications Commission and over which this Commission has no

jurisdiction.

FOR A THIRD DEFENSE

(Failure to State Facts Sufficient to Constitute a Cause of Action)

7. The Complaint fails to state facts sufficient to constitute a cause of action or

grounds for relief against Embarq.
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WHEREFORE,havingfully answeredtheComplaintherein,theDefendant

UnitedTelephoneCompanyof theCarolinas,d/b/aEmbarqpraysthat theComplaintbe

dismissedandfor suchotherandfurtherrelief asis just andproper.

July21, 2008

ScottElliott, Esquire
Elliott & Elliott, P.A.
721Olive Street
Columbia,SC 29205
803-771-0555
803-771-8010
selliott@elliottlaw.us

Attorney for United Telephone Company

of the Carolinas, d/b/a Embarq



CERTIFICATE OF SERVICE

The undersigned employee of Elliott & Elliott, P.A. does hereby certify that she has

served below listed parties with a copy of the pleading(s) indicated below by mailing a copy of

same to them in the United States mail, by regular mail, with sufficient postage affixed thereto

and return address clearly marked on the date indicated below:

RE: E.R. (Ron) Rutter Complainant/Petitioner v United Telephone

Company of the Carolinas, d/b/a Embarq

DOCKET NO.: 2008-232-C

PARTIES SERVED:

Jeffery M. Nelson, Esquire

Office of Regulatory Staff

1441 Main Street, Suite 300

Columbia, SC 29201

E. R.(Ron) Ru_er
101Mariners Cove Road

Hodges, SC 29653
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PLEADING: ANSWER OF UNITED TELEPHONE COMPANY

OF THE CAROLINAS, D/B/A EMBARQ

July 21,2008

Jac_Livingston, Pa}alegal


